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BTI Ranks Akerman Among Best-
Performing Law Firms for Client Service
April 22, 2024

BTI Consulting Group has included Akerman in its
2024 “BTI Client Service A-Team” report,
recognizing Akerman as among the top law firms in
the United States for client service. An annual survey
of more than 300 corporate in-house counsel, the
report’s rankings are based on 17 objective factors
identified by corporate counsel as driving strong
relationships with outside counsel.  As stated in the
report, “The BTI Client Service A-Team is the only
law firm ranking based solely on organic, direct,
unprompted feedback from corporate counsel. In-
depth interviews with more than 300 corporate
counsel reveal Akerman is among a small group of
firms outperforming on client service.”

Akerman Chairman and CEO Scott Meyers attributes
the firm’s outstanding results to its culture of
collaboration, saying, “Akerman’s continuing
inclusion on the Client Service A-Team
demonstrates the power and importance of our
collaborative, high-trust culture. Our focus on
working together to delight our clients is woven into
the fabric of our firm, transcending practices and
offices, and informing and guiding all of us every
day. It is our shared commitment to treating our
clients, colleagues, and communities with integrity,
respect, and fairness that allows us to achieve the
highest levels of professional excellence and client
satisfaction.”
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BTI Consulting Group has been a leading provider of
legal industry market research for more than 30
years. The “BTI Client Service A-Team” is assembled
by surveying in-house counsel from companies with
$1 billion in revenue to the largest companies in the
world, representing more than 15 industry segments.

About Akerman

Akerman LLP is a top 100 U.S. law firm recognized
among the most forward-thinking firms in the
industry by Financial Times. Its more than 700
lawyers and business professionals collaborate with
the world’s most successful enterprises and
entrepreneurs to navigate change, seize
opportunities, and help drive innovation and growth.


