
Did the pharmacist receive a valid controlled substance prescription?

No

The pharmacist must require 
the person acquiring the 
controlled substance to 

present valid photographic 
identification* or other 
verification of his or her 

identity.

* (i.e., identification issued by 
a state or federal government 

containing the person’s 
photograph, printed name, 

and signature or a document 
considered acceptable under 

8 CFR §274a.2(b)(1)(v)(A) 
and (B)).

This section is not applicable.

Does the individual have proper identification?*

Yes No

The pharmacist may verify the 
validity of the prescription and 

the identity of the individual 
with the prescriber or his or 

her authorized agent in order 
to dispense the prescription.

The pharmacist 
may dispense 
the controlled 

substance to the 
patient.

The above does not apply to an institutional setting or a long-term care facility (including an assisted living facility or a hospital to which patients are admitted). 

Implementing HB 21: Pharmacist Verification of Patient’s Identification for Controlled Substance Prescriptions

The pharmacist may verify the 
patient’s identification through a 

real-time health plan eligibility 
inquiry or adjudication of the 
claim in order to dispense the 

prescription.

Is the patient known to the pharmacist?

The 
pharmacist 

may 
dispense the 

controlled 
substance to 
the patient.

Yes

Yes No No
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